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LEGAL AID ATTORNEYS from all over Florida participate in a session as part of Florida’s

inaugural Racial Justice Fellowship, a training program spurred by the Sargent Shriver National

Center on Poverty Law and supported by The Florida Bar Foundation . 
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Racial justice fellowship
stresses community-building

Tweet

More than two dozen legal aid attorneys from across Florida recently spent several months
learning about structural racism, inherent bias, and the law, as participants in Florida’s inaugural
Racial Justice Fellowship, a training program spurred by the Sargent Shriver National Center on
Poverty Law and supported by The Florida Bar Foundation .  

In the process, the 27 public interest lawyers built a community of their own, said Alana Greer,
co-director of the Community Justice Project in Miami, who helped facilitate the fellowship.  

The fellowship’s goal was to help attorneys play a role in alleviating poverty and discrimination by
focusing on the root causes of bias and racial injustice. A key takeaway was the value of building
relationships in the neighborhoods and communities they serve, said Florida Legal Services
Executive Director Christopher Jones. If communities come to view their legal services office in
much the way a business sees its general counsel — as a go-to source for advice and information
— legal services can help them prevent problems and address them before the crisis stage, he
said. 

In the traditional model of legal services, clients make the first contact, said Natalie Maxwell, an
attorney with Florida Legal Services who helped lead the fellowship training. In the midst of a
crisis with housing, employment, family, immigration status, or finances, someone tells them to
call legal services. At that stage, it can be difficult to help them navigate their difficulties, she
said.  

Educating people about their legal rights and resources and empowering them to address their
issues from a position of strength can be more effective than reacting to crises, she said. 

“We found over and over again this work takes time, it takes energy, but at the end of the day,
when you are taking direction from your clients, from your community, you are getting to
solutions you may never have thought of before,” Greer said. 

“I think creating these kinds of communities, where people can lean on each other when times get
tough, is really vital,” Greer said. “We really hope it’s something that can catch fire, so more and
more folks are going to be talking about these issues, together.”
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JESSICA M. BROWN
3063 Kasell Alley, Orlando, FL 32814 | 407-399-5856 (C) | JessicaMaeBrown@gmail.com

PROFESSIONAL PROFILE
I have worked and volunteered in communications roles for 14 years. I have a high level of  professionalism, polish 
and patience. I am a natural problem solver and enjoy creating and maintaining successful working relationships with 
co-workers, vendors and clients. I actively work to create efficient processes.

EXPERIENCE
Hospice University - www.MyHospiceUniversity.com 
2012–Current: Marketing Manager
     • Manage daily operations of  online education website for hospice sales and marketing professionals
     • Develop and create high impact marketing communications including email blasts, direct mail and brochures 
     • Use excellent customer service skills to maintain relationships with more than 100 clients
     • Plan professional conferences in multiple cities yearly and create slide presentations for trainings
     • Maintain social media accounts and content on website

Hospice of  the Comforter, Altamonte Springs, FL 
2003–2012: Senior Communications Specialist
     • Publicized all aspects of  a large nonprofit healthcare organization through development of  marketing plan,   
 promotional materials, creating and maintaining website and community outreach
     • Produced media kits, brochures, executive correspondence, internal and external newsletters and video, 
 commercial and PSA scripts that educated and marketed while conforming to strict brand standards
     • Developed and implemented website promotion plan; strategically increased traffic 30% in first year
     • Chaired Employee Charitable Fund; Streamlined application process and oversaw 10-member committee 
     • Planned and managed events including professional conferences, team building days and fundraisers
     • Created direct mail appeals that increased donations 200% over previous year

EDUCATION
University of  Florida
     • B.S. in Public Relations with Honors • College of  Journalism and Communications Dean’s List 
     • National Merit Corporate Scholar    • Vice President of  Public Relations, Kappa Delta sorority  
     • Director of  Special Services for Gator Growl, the largest student-run multi-media event in US

AWARDS & VOLUNTEER SERVICE
2016 - 2017: Audubon Park Elementary PTA President 
     • Responsible for fundraising and allocating $125,000 budget 
2014 - 2016: Audubon Park Elementary PTA Vice President of  Communications
     • Created and maintained social media accounts and website (Orange County Chapter of  PTA Best Website 2016) 
     • Outstanding Volunteer of  the Year, Audubon Park Elementary (2016)
2015 - 2017: Falcon Fund Board Member
2008 - 2009: Kappa Delta Chapter Advisory Board, University of  Central Florida

SKILLS & SOFTWARE PROFICIENCIES
Adobe: Photoshop, InDesign, Acrobat Pro
Microsoft: Word, Excel, PowerPoint, Outlook, Publisher
Online: GoToWebinar, Wix, iContact, Hootsuite, WordPress, Facebook, Twitter, YouTube, Vimeo Pro, LinkedIn, etc.
AP Style
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